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FREQUENTLY ASKED QUESTIONS

Will fresh water and septic services be available? Yes. Sign up for these services will be available at
the HQMA hospitality tent. Services will be available daily or on an as needed basis. A fee will be
charged for these services.

What is the refund policy? If you cancel your registration by June 15, 2009 you will receive a full
refund. Any cancellations after June 15™ will not receive a refund.

Can I park beside my buddy? Yes and No. You may park next to a buddy if you both arrive together and
your trailer sizes are similar. Parking is determined by trailer size. RV's can be parked together if you
arrive together.

Will golf carts be available? Rental golf carts can only be reserved during registration. There will be no
extra carts at the track. So, if you need to rent a golf cart please make sure to reserve one during
online registration or on your mail in registration form.

What payment types are accepted? Paypal is used for online registrations, so all major credit cards,
debit cards and E-checks are accepted. Money orders and cashiers checks are only accepted for mail in
registrations. NO PERSONAL CHECKS!

How do I pay for online registration? Once you have completed your driver registration page, you will be
directed to HQMA's online shopping cart to pay for driver fees, parking fees, golf cart fees, golf cart
rentals and welcome dinners.

If I cannot make it to the Grands, can I get a refund? Yes and No. You can receive a full refund before
June 15, 2009. After that date no refunds will be given.

Can I bring my dog? Yes. You may bring your pets. Please keep your dog on a leash and if your dog
shows any aggression please keep him/her in the trailer or RV. Have rabies vaccination information
readily available.

Does HQMA have a broadcast radio frequency? Yes. Itis XXXXX (INFO COMING SOON)

. Will HQMA have transponders? Yes. HQMA will have transponders available to rent. Please mark your

registration form with the word "RENTAL" at the appropriate place in the driver registration area.

Can I bring my own golf cart? Yes. The permit fee will be $100 for personal carts. Please complete the
section of the registration regarding golf carts.

Will 4 wheelers, gators, mules, etc. be allowed? No 4 wheelers will be allowed. Gators and mules are ok.
Are electrical and water hook ups available for RVs? No. Water service will be available daily if needed
or on a as needed basis. Sign up for water service will be available at the track hospitality tent.

What if I need to change race classes after I have sent in my driver registration? You may change race
classes before the Grands; however, you will loose your qualifying spot and be added to the driver entry
list at the time of your change request.

Can I place a good luck wish to my driver in the race program? Absolutely. We would love it. Please
visit the Eastern Grands Page of the hqma.org website and go to the Event Program section on the
Sponsorship page. Just follow the directions on the form.

If I have a toy hauler do I need to buy a trailer spot and RV spot? No. Toy haulers will be parked with
RVs due to the availability of water and septic services. There is a “toy hauler” section on the
registration form.

How will T know if HQMA has received my registration? A driver entry list will be available on the
HQMA.org website on the 2009 Grands page. The list will be updated weekly. If you don't see your
driver on that list please contact Kellie @ kbrox3@wmconnect.com or Cheryl @ sccz4647@knology.net.
What if I want to add another race class after I have already registered my driver? You can always
register online again or mail in your registration. Your new race class submission will be added to the
entry list according to the date it is postmarked or time of online registration. It will not be added inas
the same time as the earlier registration.

Can I pay for the welcome dinner at the track when I arrive? No. It is preferred that you pay at the
time of registration so the caterer will have an accurate number to plan for.
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What are hardship fees? Hardship fees are fees that must be paid if you have not raced a States race
prior to the grands. These fees will be paid at track sign in and paid in CASH only. $150 per car.

Can I pay online if I am not a Paypal member? Yes. You can login as non paypal member on the Paypal
login page. All major credit cards and E-checks are accepted.

What are the race fees? $40 per car before June 1, 2009 and then $50 after June 1, 2009. Novice
fees are $10 until June 1, 2009 and then $20 thereafter.

Can a driver race as many classes as he/she wants? No. Each driver can race a maximum of 3 race
classes and Jr. Half class only.



